
Alexandra Group Medical Practice 

Glodwick Primary Care Centre 

Patient Participation Group 

Minutes of the Meeting of 15/01/2013 
 

Present:  Andy Reilly (Chair), Susan McGrady, Alva Collin, Abdul Rashid, Linda 

Trevillion, Pauline Sawyerr, Alan Morton (Practice Manager) 

Apologies:  Brenda Brooks, Rehan Tufail, Tim Kinder, Susan Rodgers 

Minutes of Last Meeting:  Agreed and signed by the Chair 

Matters Arising (not covered elsewhere):  Patients failing to attend appointments is an 

ongoing problem and two patients have been removed. However this is not a problem 

just confined to our practice.The Sun Valley practice next door are trying a triage 

system where the patient is rung back by the GP before an appointment is given. Our 

GPs are willing to consider trying this approach once we see how it works out at Sun 

Valley. 

Patient Survey:  No conclusions could be drawn from the revised survey. However 

some positive comments were received. One comment related to the lack of any 

disabled seating in any of the waiting areas, i.e. chairs with handles on both sides or 

higher chairs. Alan will raise the issue with the centre manager to see what can be 

done.  

 

Action --- Alan Morton 

Patient Information Folder:  When Royce from the Saddleworth PPG attended last 

time he brought a copy of their Patient Information Book that is kept in the waiting 

area. Everyone agreed that it was a good idea and we should move towards developing 

our own. Alan has an electronic version of the book and he will edit it to mirror the 

services that are available here. Alan will present it at the next meeting.  

 

Action --- Alan Morton 

Newsletter:  Our current newsletter, it's format and content, were discussed at length. 

Alan asked for ideas and help for the content as he felt that it was quite boring and 

carried a lot of the same information every edition and it needed to be made more 

interesting. Pauline commented that she didn't realise that that there were different 

editions produced. Using the format that Saddleworth PPG are using it was agreed that 

the newsletter name would be changed and would be called 'The PPG Newsletter'. It 

would be printed on coloured A3 paper and we would include a local theme and local 

events. Health and exercise were thought to be a good start. Linda agreed to find out 

about local walking clubs and adult swimming. Abdul mentioned that lunch clubs were 

held at the local community centre and he will check to see what other activities they 

offer. Alan will find out what services are offered at the centre. Alva agreed to help 

with the presentation/production of the newsletter.  

 

Action --- Alan Morton, Linda Trevillion, Abdul Rashid and Alva Collin 

Any Other Business:  The web site is almost up and running to send out alerts for 

newsletters and PPG minutes updates to patients who sign up to receive them. Just a 

few security protocols and we will be off.  



Future Contact/Meetings:  The next meeting will be our AGM, to take place on 

Tuesday 5th March 2013 starting at 6pm.  

 

The meeting closed at 7:36pm 
 


